
Travellers Autobarn New Zealand – Terms and Conditions of Vehicle Sale 

Effective 1st March 2025 

These Terms and Conditions are designed to be as simple as possible, while at the same time clear 

and comprehensive enough to avoid misunderstandings and future disputes. Travellers 

Autobarn’s system was developed over many years of listening to our customers’ needs and 
concerns. If you understand the system and use it to your advantage, you will be very pleased you 

chose to buy your vehicle at Travellers Autobarn. 

This document contains the Terms & Conditions for your purchased vehicle and forms a contract 

between yourself (the owner) and Travellers Autobarn Limited (Travellers Autobarn). Both parties 

are legally bound by the content within this document. You are obliged to read this document 

thoroughly and ask for clarification of any points you do not understand. 

Payment 

Payment can be made by cash, bank transfer or credit card in NZD. All terms are negotiated as a 

cash price and payment by any credit or charge card will incur a 3% payment card fee. Payment 

in full must be made before vehicle delivery. 

3 Day 100% Money Back Guarantee 

Travellers Autobarn will refund 100% of the vehicle’s price in the first 3 days if there is a serious 

mechanical issue with your purchase.  Before a 100% refund is authorised the vehicle will be 

checked by our mechanics and you must allow Travellers Autobarn the opportunity to rectify the 

problem before a refund can be granted. If the problem cannot be rectified, we will offer you the 

choice of an alternative vehicle or a full refund. We do not offer full refunds to those people 

without genuine mechanical concerns. We will not offer refunds to people who have changed 

their mind about buying a car, met up with friends who have a car, decided to catch a bus, bought 

another car, think they can no longer afford the fuel costs, decide the car is too big, too small, too 

red, too blue, too fast, too slow, or for personal reasons. 

 

The car must be returned to Travellers Autobarn within 3 days from the date of purchase. Refunds 

cannot be authorised on weekends. If your 3 day period expires on a weekend return the vehicle 

on the third day, and call Travellers Auto Barn before 10.00am Monday morning to arrange repair 

or a refund. You will be liable for any repairs needed to return the vehicle to the condition in 

which you received it.  If you have paid by credit card you will not receive a refund of the 3% 

payment card fee. 

 

This clause does not override your rights under the Consumer Guarantees Act 1993. 



2 Week Total Warranty 

Travellers Auto Barn will rectify within reason any problem that arises during your first 14 days. 

All parts and labour will be supplied free up to the claim limit (please refer to Claim Limit below). 

The vehicle must be returned to the Travellers Auto Barn branch where the vehicle was purchased 

within 14 days of the date of sale. It is STRONGLY ADVISED that you stay within a 50 km radius of 

the Travellers Autobarn branch where you purchased the vehicle until you are completely 

satisfied, or 14 days has expired. If you are within the 50 km radius and require a tow Travellers 

Autobarn will pay the towing charges. Outside the 50 km radius you will be responsible for all 

towing charges. 

 

Excludes work required due to damage, misuse, abuse or neglect of the vehicle since the date of 

sale. We do not pay for repairs within the first two weeks if you cannot return the vehicle to a 

Travellers Autobarn branch. If you are unable or unwilling to return the vehicle to a Travellers 

Autobarn branch you are not eligible for this warranty. We do not offer compensation by way of 

accommodation or alternative vehicles whilst the work is being completed. Travellers Autobarn 

will not be responsible or make any repairs for claims submitted under this warranty after the 14 

day period has expired. 

 

Claim Limit: All vehicles, no matter what make, model, year, type etc are limited to claim up to 

$4,200 in total (e.g. one claim totalling $4,200 or multiple claims totalling $4,200) on items 

covered by Travellers Auto Barn Warranties. 

 

This warranty is offered in addition to your rights under the Consumer Guarantees Act 1993 and 

does not limit or replace them. 

10,000 km / 6 Month Engine & Gearbox Warranty 

Applies to – Ex-rental Campervans 

Period of cover  - Travellers Autobarn’s responsibility and liability ceases once the vehicle has 
travelled 10,000km, or once 180 days (whichever occurs first) has passed, from the date of sale. 

In the event that you cannot prove the exact distance travelled due to a faulty odometer or for 

any other reason the validity of the claim will be at the sole discretion of Travellers Autobarn.  

5,000 km / 3 Month Engine & Gearbox Warranty 

Applies to – All other vehicles excluding Ex-Rental Campervans 

Period of cover - Travellers Autobarn’s responsibility and liability ceases once the vehicle has 
travelled 5,000km, or once 90 days (whichever occurs first) has passed, from the date of sale. In 

the event that you cannot prove the exact distance travelled due to a faulty odometer or for any 

other reason the validity of the claim will be at the sole discretion of Travellers Autobarn.  

 

 



Limit of Liability   - The warranty covers the reasonable cost of repairs only and does not extend 

to any costs incurred in reconditioning or improving the vehicle or part thereof to a condition 

superior to that at the time of the sale.  

 

Travellers Autobarn Engine and Gearbox Claim Limit:  

Claim Limit: All vehicles, no matter what make, model, year, type etc are limited to claim up to 

$4,200 in total (e.g. one claim totalling $4,200 or multiple claims totalling $4,200) on items 

covered by Travellers Autobarn Warranties.  

 

This warranty is offered in addition to your rights under the Consumer Guarantees Act 1993 and 

does not limit or replace them. 

Components Covered  

Engine; - Mechanical components contained within the cylinder head and block, camshaft, cam 

followers, push rods, rockers, rocker shafts, timing gears, sprockets, piston and piston rings, 

gudgeon pins, connecting rods, crankshaft, balance shafts, oil pump, oil pump drive mechanism, 

distributor drive shaft or gear, timing belts or chains.  

Transmissions: Manual; - Mechanical parts contained within the gearbox, i.e.; gears, shafts, 

bearings and bushes, synchro hub and selectors, clutch pressure plate.  

Transmission: Automatic; Mechanical parts contained within the casing i.e.; gears, torque 

converter, oil pump, shafts and bearings, valve block and govenor bands.  

Specific Exclusions: Head gaskets, oil leaks, burnt or pitted valves, electrolysis, service items such 

as replacement oils, filters, fluids, coolant, plugs, points, fuel pump, distributor, water pump, 

cooling fan, viscous hubs, welsh (core) plugs, clutch plate.  

Please note – This is an engine and gear box warranty and as such the vehicles electrical, fuel and 

cooling systems are specifically not covered.  

  

General Exclusions: This warranty does not cover repair or replacement of the following  

1.) Items required by way of normal servicing and maintenance.  

2.) Items damaged as a result of misuse, abuse or neglect of the vehicle.  

3.) Damage as a result of the continued operation of the vehicle after a defect has occurred.  

4.) Items fitted or repaired after the sale of the vehicle other than those repairs effected by 

Travellers Autobarn at one of its branches.  

5.) Items damaged as a result of fire, flood, hail, theft, or deliberate act.  

6.) Problems resulting from racing, rallying, unsealed roads, or overloading of the vehicle.  

  

NOTE:  Travellers Autobarn shall not be liable or held responsible for any damage occurring from 

overheating or lack of oil or water, so please maintain your vehicle.  

Claims Procedure  

Call Travellers Autobarn on the 0800 348 348 Customer Assistance Line and have your vehicle 

registration number ready. Travellers Autobarn will not be responsible, liable, or make any 



payment for repairs commenced or incurred without the company’s prior authorisation. It is 
recommended you request a work order number from Travellers Autobarn. Travellers Autobarn 

reserves the right to direct the vehicle to its preferred repairer. All repairs must be performed by 

a licensed motor vehicle mechanic in a workshop approved by Travellers Autobarn. Authorisation 

is dependent upon a check that your particular claim is valid. An independent inspection of the 

vehicle may be ordered by Travellers Autobarn to check the validity of the claim. If the claim is 

valid Travellers Autobarn will, at its discretion, arrange for or give approval for an approved 

repairer to repair the vehicle.  

 

Additional Conditions  

This is a mechanical breakdown warranty for used vehicles, therefore a part may be worn but still 

quite safe and serviceable and therefore is not eligible for warranty replacement. No 

reimbursement shall be sought or given for work commenced without Travellers Autobarn’s 
approval. Travellers Autobarn shall not be liable or responsible for any damage occurring if the 

vehicle is left unattended or being towed. Travellers Autobarn shall not be held responsible for 

any delays due to lack of supplies of parts or any materials needed to complete any work 

undertaken. The warranty is not transferable to another person or vehicle.  

Odometer Tampering Disclosure 

The purchaser acknowledges that the odometer reading is accurate to the best of Travellers 

Autobarn’s knowledge at the time of sale. Any tampering, alteration or failure of the odometer 
post-sale releases Travellers Autobarn from all liability associated with mileage-related claims. 

Overheating  

We cannot stress enough the risks of continued driving if your car begins to overheat. If your 

temperature gauge moves in a direction that is a departure from normal, stop immediately and 

investigate and report any issues to Travellers Autobarn on the 0800 348 348 Customer 

Assistance Line.  Do not wait for it to cool and drive again as you may cause further catastrophic 

damage to your engine, which will not be covered under any warranty. Driving with an inoperative 

temperature gauge voids all warranties.  

 

Owner(s) Initials X_____  

Fluids/Fuels  

It is the driver’s responsibility to check and maintain all fluid levels and immediately rectify and 

report any problems that may arise to Travellers Autobarn on the 0800 348 348 Customer 

Assistance Line. Checking the water levels daily does not mean adding water daily. If you are 

adding water to your vehicles cooling system you have a potentially serious problem, and the 

problem must be immediately rectified. Travellers Autobarn cannot stress enough your 

responsibility as a driver in this regard.  

 



Owner(s) Initials X_____  

  

Traffic Infringements  

A $50 administration fee will apply to each Traffic Infringement or toll notice received by 

Travellers Autobarn resulting from your vehicle. 

 

Owner(s) Initials X_____  

Transfer of Ownership – New Zealand 

Travellers Autobarn will notify Waka Kotahi NZTA of the change of ownership at the time of sale. 

The buyer must complete their end of the transfer with NZTA within 7 days. Licensing compliance 

becomes the buyer’s responsibility upon sale. 

Deposits 

Once a deposit is placed, you are legally bound to purchase the vehicle.  Deposits are non-

refundable unless agreed at Travellers Autobarn’s discretion.  Refunds are not granted for change-

of-mind decisions. 

Roadside Assistance 

Travellers Autobarn provides roadside assistance coverage via our national provider. This service 

is non-transferable and limited to your purchased vehicle. 

Cancellation Policy – Internet Sales 

Once a deposit has been received by Travellers Autobarn for a vehicle purchased over the 

internet, you have committed to purchasing a vehicle from Travellers Autobarn and are therefore 

covered by the standard terms and conditions outlined above. Travellers Autobarn will either 

show you a vehicle description of this vehicle prior to committing to a deposit, or agree/commit 

to purchasing a vehicle as per your specifications. Once the deposit is received the vehicle is 

considered sold. If you decide upon arrival that you don’t want, like, need the vehicle for whatever 
reason, Travellers Autobarn will try to accommodate you with an alternate vehicle, but 

responsibility with respect to refund is limited to the terms and conditions outlined above. 

Risk / Disclaimer 

You, the purchaser acknowledge that you are buying a used motor vehicle and that whilst every 

effort is made to ensure the smooth operation of your vehicle, problems can arise that are related 

to the age and value of the vehicle. Regardless of the warranties and service offered, it remains 

the responsibility of the purchaser to exercise due diligence in the purchase of any motor vehicle 

and you acknowledge that you have had opportunity to inspect and/or test the vehicle prior to 

purchase. 

 



Consumer Law and Warranty Disclosure 

All sales to private consumers are protected by the Consumer Guarantees Act 1993.  The Fair 

Trading Act 1986 prohibits misleading representations. If the vehicle is purchased for business 

use, the CGA may not apply, provided both parties agree in writing.  This document does not 

override your rights under New Zealand law unless explicitly allowed under the CGA. 

 

Limitation of Liability 

Travellers Autobarn shall not be liable for any indirect, incidental or consequential loss or damage, 

including but not limited to loss of income, loss of opportunity, accommodation, transport costs, 

or any other expenses resulting from vehicle failure. 

Force Majeure 

Travellers Autobarn shall not be responsible for any failure or delay in performance of its 

obligations under this agreement if such failure or delay is due to an event beyond its reasonable 

control, including but not limited to acts of God, pandemics, government restrictions, or natural 

disasters. 

Misuse & Warranty Voidance 

Any use of the vehicle in a manner inconsistent with the manufacturer's or Travellers Autobarn's 

recommendations (including off-road use, overloading, or racing), or failure to follow 

maintenance guidelines, will void any warranties or claims under these Terms & Conditions. 

Privacy  

Travellers Autobarn will collect personal information about the Hirer as part of the rental process 

and the Hirer acknowledges that Travellers Autobarn may not be able to perform this Agreement 

if all the information requested is not provided. Any information collected by Travellers Autobarn 

will be handled in accordance with the requirements of the Privacy Act 1993 (the Act) and 

Travellers Autobarn Privacy Policy, please visit www.travellers-autobarn.co.nz/privacy-policy. 

Dispute Resolution 

If you are dissatisfied with your Travellers Autobarn experience, you may raise a complaint with 

us. All complaints will be handled in accordance with our Dispute Resolution Process which you 

can view at www.travellers-autobarn.co.nz/disputeresolution. For more information on your 

rights you can visit www.consumerprotection.govt.nz. 

Governing Law 

These Terms and Conditions are governed by the laws of New Zealand. Any legal proceedings 

arising from this agreement shall be brought in the courts of New Zealand. 

 

 



I have read, understood and agree to the Terms and Conditions of Vehicle Sale from Travellers 

Autobarn.  

 

Signed by Purchaser(s): ____________________________________    Date: ________________ 

 

Print Name(s): __________________________________________________________________ 
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